MINUTES

Windsor Essex Partnership Council

January 27, 2009 Meeting 

9:00 am – 11:00 am

Giovanni Caboto Club, Windsor Room
Meeting commencement 9:10 am

1. Welcome and Introductions 

All members welcomed by Mary Ellen Bernard, Local Immigration Partnership (LIP) Project Manager (membership list attached).

2. Overview of LIP Initiative

Overview of LIP Initiative was provided by Mr. Rob Bruce, Manager, Citizenship and Immigration Canada, Windsor Office.

Windsor is the first municipality in Ontario to execute the Local Immigration Partnership (LIP) Initiative.    LIP is one initiative through the Canada- Ontario Immigration Agreement (COIA) and is intended to foster municipal partnerships with community stakeholders.  The LIP initiative provides the opportunity for the development and implementation of sustainable local and regional solutions, which will assist with the successful integration of immigrants into Ontario. 

 The role of the Partnership Council is to work with the City of Windsor in the development of a strategic plan for newcomer services for Windsor and Essex County. Ultimately, the Partnership Council will make recommendations to CIC for ways to enhance the current delivery network and to promote a system of services which offers a seamless transition and integration for newcomers into our community.

3. City of Windsor response to LIP challenge

Members of Partnership Council  were welcomed by Teresa Piruzza, Executive Director, Social Support Services.  Teresa provided a brief background on COIA and the involvement of the City of Windsor on the COIA Steering Committee and then the Settlement Working Group. Since their inception,  Ronna Warsh, General Manager of Social and Health Services and then Mary Ellen Bernard, have provided municipal representation on these committees, through the Association of Municipalities of Ontario (AMO) .  The City of Windsor is excited to have a facilitating role in the Local Immigration Partnership and looks forward to working with all the stakeholders in the  development of a community-driven strategic plan for newcomer services. 

4. The Windsor Essex Plan

Mary Ellen Bernard presented a power point slide presentation to the council which will be made available to all members via e-mail/website (attached).

5. Roundtable Discussion – What do you hope the LIP initiative will accomplish in Windsor and Essex County?  (Comments may be paraphrased or summarized)

· In the housing sector, want to know if current process (Central Housing Registry) meets the needs of newcomers; they have research on their customers, but are interested as to whether processes need to be adjusted-  did housing  meet the needs of the family?  High percentages of immigrants reside in social housing.  Housing portfolio dates back to the 1950’s, it needs to be reconfigured to meet the needs of present occupants;

· It would be beneficial to have a healthcare provider on the Partnership Council –perhaps a member of the medical community such as the  Essex County Medical Association. Many immigrants  have specific difficulties in accessing the health care system which need to be identified and addressed; 

· It’s a struggle to become familiar with all the services already available, to be aware of duplication, identify gaps and to understand how the services all fit together;

· It is hoped that organizations will continue to be able to meet the needs of defined target groups with solutions which best meet those needs and which complement other services within the system;

· There is a need for more coordination within the system – between education, health care and other service providers. There are issues specific to the health care system and helping newcomers access health care. Representation  from the medical profession would be helpful; 

· Need to have more information on services available especially for the refugee population regarding psychological assessments, as many are suffering from Post Traumatic Stress Disorder;

· Need to explore how services are delivered within the library system, with consideration for capacity of staff.   Newcomers are high users of the library system, so library staff  need to have access to information/ training on available services and best service delivery methods; 
· Need to recognize and address the needs of newcomers who are now Canadian citizens but whose eligibility to access programs such as language classes, has expired. They still require service but cannot access it;
· This initiative needs to look at the big picture. While settlement and community education are important, it’s also important to educate the community to move towards a truly integrated environment for all residents;
· Create opportunities for newcomers to participate in and be part of, the community;
· Windsor is no longer a destination for immigrants. Windsor  needs a  new vision and changes to attract newcomers to the region;
· Need to have programs that connect newcomers with employers- to help newcomers access the programs they need to get a job in Windsor.  These programs  could include assistance with recognition of foreign credentials or the development of  Co-Op programs to help gain Canadian experience; 
· Maximize online resources- City of Windsor Website and the Windsor Essex  Immigration Portal,  by posting or linking information about the LIP initiative and ensuring that information on services and  pertinent resources are available online;
· In addition to Windsor and Leamington, should be efforts to expand the multicultural experience into Essex County.
Summary

Teresa Piruzza echoed comments from the roundtable discussion and stated the success of this project will be dependent on everyone working together.  Through  the collective expertise within  this group, we will need to examine what currently exists,  where we want to be in the future and decide how we want to get there. The LIP initiative should result in a community plan that will benefit the whole community and especially the newcomer population.

6. Questions/Comments

7. Date of Next Meeting and Location

The United Way, WEST and the Greater Essex County Catholic School Board have offered their space for future meetings. 

In the event that a Partnership Council member cannot attend a meeting, they are encouraged to send one alternate who can contribute on their behalf.

Meeting adjourned 10:42 am
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